Phase of journey

Stage 1: What is the need the Sri
Lankan student is trying to fulfil?

Stage 2: Where would the student
go searching for a good Sri Lankan
restaurant on the Gold Coast? How
would the student search for
information?

Phase of journey

Stage 3: What would the students’
criteria list look like?

Stage 4: What is that final push to
make the decision to buy food from
Gara Yaka?

Decision Making Process for Sri Lankan student who likes Gara Yaka

Stage 1: Problem Recognition




