	Technology Tool that I Use Regularly
	Barriers to 
Use or Access
	Sources of Support for This Tool?

	- email system
	- must be logged in


	- my college’s IT group college’s knowledge-based help files software 

	
	- hard to read on mobile devices
	- product’s help files

	
	- keyboard and mouse make navigating and composing much easier
	

	
	- interface is designed for click-and-drag
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


